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- Lecture

- Demonstration

- On the Job Training
- Coaching

- Try & Error

e 4P. : jngisexrvananiunisagaudiu OJT dsznauara
1.ilavAunsgaut&e (Protection)

214109 u'ls (Performance)
3.ilufiaandw (Professional)
4.1 3uanuA1nin (Progressive)

NM5iAYigniay (Kaau) Tun15leanIanIs 1MYLNUNATTRAUIIUATITI LN UABUNITRAUINY
1. msiwmsgviumma (Profile Analysis) &aulas

2.7M53Agviu (Performance Analysis) sauag'ls
3.A9vuKunsaau (Action plan) gauatine'ls

nerensdaunuuazdiidoru OIJT : On the job training
1.vinwen15Wy (Listening Skills)

2.inwen15aa (Dialogue Skills)

3. nwgn15aiu (Questioning Skills)

4. Wnynsavviaunau (Feed back Skills)
5.hnhwen1sarunwne (Body Language Reading Skills)
6.inwren151WANAYTa (Encouragement Skills)

7 E : aszrununsdauuazdiicenu OJT : On the job training
1.&59auiluduias (Engagement) vinnne Aassnndgnau
2.uananumande (Expectation) uaninadseavd/iihnunalunisgavnunasanuaianioun

3.871533aunsau (Exploration) &151afugiuanusuadiizaulananiIsaly
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4.a8118 (Explanation) isudau 1aaldnszuiunisaauau (E-S-T-D)
4.1.a81 (Explain) uaningiszasd wazanuaIanivannsau
4.2.u869 (Show) vinluvgasussiuauau Taaviniazduiazaau
4.3.57uAu (Together) Tviktaauiidiusiu TaavinAanssutiuaradu
4.4.1vin (DIY) Wiizauaasrinlivitnglaadiwy wafitsnauantiineg

5.8un (Entertainment) Shussennidnsgauliliieian savaunauiu dzauy
6.1Ussifiuna (Evaluation) usenaueae
6.1. mslvidiayatiaunadu (Feedback) : aslvitiayataunau wuoilu 2 Saray Aa

6.1.1. Corrective Feedback : nslviziayatiaundu wiawdly Usuilse
6.1.2. Supportive Feedback : mslvidiayataundy iWasiuauu
6.1.3. ABS Feedback Techniques : wafiatanizlunisividayadaundu 3 wuy dofl
- ATA Technique
- Bridge Technique
- Sandwich Technique
6.2. nsfautardsziiunanisdiiferunavnisgausnu (Performance Appraisal)
S-M-I-L-E-S : fupaunmsuisnanisulfifiou dssnavsdiatunau st
Specific : WAHINITNTEVINLAY/UTaNaRNTTUBLIILRAWILLANLAY
Measurable : wafv&oin'le
I Message : 12 "§u......" ununseuiitaanseluidggniseiiunau

Listen to recommend options to resolve the problem : WotalvidtwuzinlunsuAtleymn

Empathy & Encouragement balanced : anuuiulauazlvdradvlanaggnissifiunasiuacing
qUAR

Summarize : &sdudszifunisdsvifiunailfiiceu

7. vindneniiu (Execution) 23U uvinuiuAaa I NAMNNENTAITINAUNTAUNUNITAAMIUNAUAY
ANTHAUINU
nseunuMsiaauLaslsziiunanisdHicunagnisvin OJT
wuuwasu : nMsvinukunlsaau (Lesson Plan)
wuuWasu : N5ItAsgYi/aaasiu (Job Break Down)
I InensBauguaing 10 dsznis
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Workshop : n1sflndgjii@ OJT : On the job training
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a1ausu/ 15u 33,000 2,310 (990) 34,320
36n152d15ndu:

1. Tauruifeydsunans dodl
1.1 sunmsn&nsing tdazauning sranazuaasunonsdl taul 732-2-458238
fated van. Tuswatuwua msudle Tagiu
wasuflnaily Pay-in wazwile&asusasin au isne (d11) 7 0-29030080 ext.9330
wfamzuﬁau%ﬁmwawhu Ltazﬁauﬁnajm
2. ahszemdaudin &93ne van. Tusiadunua wwsudle Targtiu (Professional Training Solution Ltd,

Partnership)
3. Wn a Nane 3% vedaudfuaraaan W@alseandEidaa1# 0103553030100

van. Tusiatuwua nsuile Tagiu
W@l 89/161 vytnunan®Ias 23 2. wszendisuns 21 uan 3
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saavlduaiNdn nsandaca: Aaadaan
Professional Training Solution
Tel 02-1753330, 086-6183752

Fax. 02-9030080 ext.9330
www.ptstraining.in.th Email info.ptstraining@gmail.com, ptstraining3@gmail.com
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