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Module 1: Introduction to Behavioral and Competency-Based
Interviewing

09.00 - 10.30 wu.

o ANUMINHURANUAIAAaINTRUMNBA TUNTEIIUANTRTIAIWITNIU
e AAUANENITEWININITRUMBAILLUT TU LRI EINANTTN
e UANANTUATLINIMIIANTRUMN HOAILBINOANAITULRLINTTIOUY

10.30 - 10.45 u.  Watusn

Module 2: uinn1scdedrautdongfinssu (Behavioral Questioning
Techniques) 5

o nafiansavAiain STAR (Situation, Task, Action, Result)

o AsldAaNAalsEIiuANSTAULURIN T AT

o MaIAUTINAANTIN
Workshop : nsilagediauidangfnssuuazitangiiinnay

10.45 - 12.00 u.

12.00 — 13.00 u.  WnuiAaw

Module 3: Role Play: nisdunuaiidenegéinssu
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o AnnmsWouazduilszidiudndey

14.30 — 14.45 u.  Wnatusn

Module 4: nsusziiunasiasiviiannau (Evaluation and Analysis)
e Aanmshvimzununazissiiiuagussauy
o n15% Rubric Tunsisyidiu

14.45-16.30 U yodule 5: nseidnun (Case Study)
o SlangdaunsalnIsIuABaiacY
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grluazanunay (Q&A) / nagaumnaInIsausu
16.00 — 16.30 wu.
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1.2 ahsgeladausEn &9ana usEn Tusiatuuua wsufle Teiadu d1da (Professional
Training Solution Co., Ltd)
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sraazdaaiuin nsandaca: aaasygn 080-2545660
Professional Training Solution

Tel 02-1753330, 086-6183752

www.ptstraining.co.th

84 info.ptstraining@gmail.com, ptstraining3@gmail.com
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