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Design Thinking
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Professional Training Solution Certified PSDM Trainer, Kepner-Tregoe, Certified Design
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Learning Experience
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1IIDEO is a global design company which is a community of designers, entrepreneurs, engineers, teachers,

researchers, and more.
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Learning & Practice Method
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Visual Thinking, Critical Thinking, Analytical Thinking, Innovative Thinking,
Systems Thinking, Creative Thinking etc.



Design Thinking Learning Framework

Insights for Innovation From ldeas to Action

E
/f/ .
>
|deate

Objective ya
O
@
-
0]
Scenario
v
S
3



s1ga:degaKkangas
Course Outline

Oy
(-
Sl
'_\

9:00-12:00

Mindset & Thinking Process
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Creative Confidence & Innovation Mindset
Design Thinking & Creative Problem Solving Concept
« Psychological Safety WoasivonisritouidufivogivasivassA

Empathize: fAWIT1ToUJryK1wovanAl KSo Wigvu
SYUSNSAVANNY INATANSELING lA:INATANISAUKIADIUADVNSIIA:ADIUANAKILYDVENAT PINNISHN
A WIgTPUSs:aunsaildwaasiouri KSouSMsyaLANAT

Technique: Empathy Map, Interview & Observation Technique, 4 Tips for Empathy Immersion
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Technique: Customer Journey, Job to be Done
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Professional Training Solution

Tel 02-1753330, 086-6183752
www.ptstraining.in.th

Email info.ptstraining@gmail.com, ptstraining3@gmail.com
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- Technique: Creative Thinking, Divergent Thinking
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- Technique: Minimum Viable Product, Storyboard
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- Technique: Hypothesis and Experimental design Method

Presentation
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- Storytelling and Presentation Technique
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