Professional Training Solution

b

UANEMT: N15dad1sas8N1NNLsEAaNENIN

Fuit 26 wgAanau 2567
1281 09.00-16.00 .

159158 Graph au®IBAINLEN MRT A2828219

msé\’iamﬂﬂuﬁnm:ﬁwLﬂp«:\im%’nmsmmuiquﬁ’u ‘imﬂLawwvj‘f/’jagi‘luszﬁnﬁ’mﬁwmﬁu"l,ﬂﬁo .
Iuilusasldms§aasiiiamanisnadisailsnsoun luuneasansindydudgaunisald ey id
AMzhviasaaniinadadgnwinlauazasvinouaaswiineu nsiassnlidaravinliaaiunisal
fdunaraflugarunisaiinaa uansRagsndasthadsuninbitiluin duaulitilumn wia
asundasnadawsvitdululuianeiaduls

Hhainduuun

1. Case Studies & Workshop: Aaansliussqwa 62 "SMILE"
1.1 Specialist pjlfienmaanIe
1.2 Mind Reader finanuinlaau
1.3 Igniter Inyailszna
1.4 Listener nWovif
1.5 Enquirer fingva1au

2. Surv-avdraiu-azrinundu ausluuu ADRAB Mindset tiadsunlaay
ANsnsTvinuianIsandula
2.1 Angry/Anxiety 1n38/3anA97a
2.2 Denial dfias siasnu
2.3 Rational fitnaua
2.4 Acceptance aausy
2.5 Blame Tnuiau sain

3. Case Studies & Workshop: 4 aarun1saidndsyiicasdaansliidlu

*gn1un150in 1: arshirdayailaunduusainnandnidauunmiinoueae
SECRETS Technique .

- Specific message to talk: tangagiangizag

- Encouraging them: aﬁnauuuam‘ﬂumﬁﬂa

- Constructive Feedback: fitanasalwioruaiiniswerun

- Relatedness: @ilodivanuduiug o

- Empathy about their mistakes: znanirinlaludenvindawaia’l

- Timely: 2natnuganiugaiunisal

- Sincerity: dauldvlasiadu
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- gnsidayninAuAINUT ALY
- wEvMIENINTaluasusazie
- qUIDMIEIa I UNT LN
- i@uanvaaniuanuaan v bitianuilgyim
- suladumounilgmininnéhaiuwas
- ggduumninlddisuinanudiaues
- gunuauvivinusudusia’lal
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*ga1un15aii 3: arsudvwalsziunisdfiiderunnmiineiu 6aa I CAN DO Technique
- I Message siannuan@anazinla o o
- Convey the positively issues to take with: sususrazaitiiuuin
- Ask the specific questions based on behaviors or actions:
NN LRNITIRITAI U fnTTIUTaNITATEVIN
- Notify to discussion on solutions: 1&1atlunisuinivaanuavileynd
- Describe the effects: aguafsnansznuiitiadiu
- Open mind to listen for their reasons: ialasuWatiana

a2 oo

- Summary: &sdUszifunararsudvnalsziiiunisdfifou

*ga1un15aii 4: ﬁuzf\im‘s'maanmmwﬁnmuﬁw PRAISES Technique
- Problems: issiduilgyivinlvisiasaraan
- Real life: 43nazensiagindeyat '
- Alternatives to suggest: asuuziMvLdanau
- If you can do something: ahaunsavinunvasineled
- Same situation that you can't escape: aaunisaitfuviniilainu
- Else: &onasiansantvig
- Summary: fsddsziauiiaguivnisaiaanuagwiinau
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1. Tauruifeydsuians dodl
1.1 suasndnsine Weydacauniweg srznladasuduns 109 wwail 148-363-8368
faeyd vin Tusiaduuua msudle Tagiiu sida
uazuflnaily Pay-in wazuis&asusasin au viane (d1dl) info.ptstraining@gmail.com
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1.2 ahszaadausdn d93ne usEn TsWaduuua wsuile Tugtu 1
(Professional Training Solution Co., Ltd)
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Professional Training Solution

Tel 02-1753330, 086-6183752

Fax. 02-9030080 ext.9330

www.ptstraining.co.th

Swa info.ptstraining@gmail.com, ptstraining3@gmail.com
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(Effective Communication)

danii info.ptstraining@gmail.com ¥3e ptstraining3@agmail.com
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Torilszauiu (HR) Insane ¢ia

Fax: E-mail:

IRFNNW

1. %a-muaqa (M lne)
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ATLLAU: yana

E-mail:

2. Ta-wwana (M lny)
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ATLLAU: yana:

E-mail:

3. To-wwana (M lny)
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ATLLAL: Jana:

E-mail:
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