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o AaMITINYIU (Build a Cross — Functional Team)
o vinnsAnmanwilayun (Describe the Problem)
o virmsua latayuiawignin (Implement Containment Action)
o viimssrunsaunguaunasntnd wiauszuannauunil (Define Root
Causes)
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naunil (Define Corrective Action)
o vinnsdszanduasnagaunanadnInsniswa latlayin(Implement Permanent
Corrective Action)
o 1vinnsilavAunisiAagin (Prevent Recurrence)
o MstnsaansusaiuIutarsayananigIuINTunsuAtlaym
(Congratulate the Team) .
o AMIWIUWAREAITILATISULALLAT YA avEY TaauulAa “Knowledge is not
Understanding”
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e Aanssuau-aau (Question & Answer)

o AanssuBausInAunsanuanildaulssaunisal (Workshop & Experience
Sharing)
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o Axnssundfiidnrsuuunau (Group Activity & Practices)
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snuavidaaiuién nsadnaa: Aaasaan 086-8929330
Professional Training Solution

Tel 02-1753330, 086-6183752

Fax. 02-9030080 ext.9330

www.ptstraining.in.th

Email info.ptstraining@gmail.com, ptstraining3@gmail.com
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